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Our Mission
To honor life by providing extraordinary care with compassion, 
comfort, and dignity to our patients, families and community. 

Our Vision
To serve our community as the most respected and 

trusted experts in palliative and hospice care.

Our Values
To be committed to serving our patients and their loved ones with compassion, 

respect, integrity, teamwork, and excellence in a safe environment.
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      Message from our 2025 Board Chair

“Despite a rapidly evolving and often challenging healthcare environment, our 
commitment to providing exceptional end-of-life care remains constant. Our team 
continues to meet these challenges with dedication and compassion, ensuring that 
every patient and family we serve receives care centered on comfort, dignity, and 
respect. The dedication our staff  demonstrates each day is what truly sets our 
organization apart and makes a meaningful difference in our community.” 

-Mike Smith, President/CEO 

It has been an honor to serve as Board Chair for Hospice & Palliative Care of  
Iredell County this past year. Throughout my first full year in this role, I have 
been continually inspired by the compassion, professionalism, and dedication 
shown by our staff, volunteers, and supporters. Every day, this organization 
demonstrates what it truly means to care for our community during some of  
life’s most difficult moments.

Hospice & Palliative Care of  Iredell County has long been a trusted presence 
for families navigating serious illness, grief, and loss. This year, we continued 
that legacy by providing exceptional hospice and palliative services while also 
expanding the reach of  our grief  support programs. The work of  Rainbow 
Kidz remains especially meaningful, offering comfort and guidance to 
children and families coping with loss. Seeing the impact of  these programs 
reminds us why our mission is so important.

Our organization is also taking meaningful steps toward the future. The launch of  the Building Hope, Healing 
Hearts campaign represents an exciting and transformative moment as we work to establish the Brown Family 
Grief  Center. This center will allow us to expand vital grief  services and ensure that individuals and families 
across our region have access to the support they need.

None of  this work would be possible without the generosity of  our donors, the dedication of  our volunteers, 
and the commitment of  our leadership team and staff. On behalf  of  the Board of  Directors, thank you for 
believing in this mission and for standing alongside us. It is a privilege to serve this organization and this 
community. I look forward to the continued impact we will make together in the years ahead.

Sincerely,

Joshua Self
Joshua Self, Board Chairman



Hospice Care

                                                                                                               
      Palliative Care

PATIENT VISITS

Gordon Hospice House & S. Mitchell Mack Hospice House:

1,318

39,983

92,508 PATIENT DAYS 
OF CARE

851
Admissions

5,868
Patient Visits

1,535
Total Patients Served

Palliative Care is a medical specialty focused on relieving the severity of symptoms and stress 
associated with serious illness. The focus of treatment is to ease suffering, promote comfort 
and improve quality of life.

Patients Served by County
PATIENTS & 
FAMILIES SERVED

793
Total Patients Served

535
Admissions

5,752
Patient Days of Care

Iredell 

Alexander

Mecklenburg

Rowan

Catawba

Other
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1,958
Adult Bereavement 

Visits Made
Adult Bereavement 

Phone Calls

4,912
Individuals who 
received services

Children served by 
Rainbow Kidz 

in Fiscal Year 2025

753
of children grieve

a sudden loss

83%

Rainbow Kidz

55%
of children grieve a 

parent or sibling loss

Schools in Iredell   
County provided with 
grief support groups

47

105
Children attended 

Camp Rainbow in 2025
Individual counseling 

sessions provided

272

Over $1.65M donated back to our community 
in uncompensated care and 
community programs.

Bridges Adult Bereavement Support

1,541

Committment to Community

As we continue expanding grief and bereavement 
services for adults, we have created a dedicated 
identity for this work. Our adult support programs 
will now be offered under the name Bridges, 
symbolizing guidance and connection after loss.

Rainbow 
Kidz



                                                                                                               
      2025 Statement of Financial Position
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      2025 Statement of Activities

Special Events
13%

Donations
48%

Memorials
16%

United Way
2%

Appeals
11%

Grants
10%

Philanthropic Support 2025



Statesville Homecare 
& Administration

2347 Simonton Road
Statesville, NC 28625

S. Mitchell Mack Hospice House
& Mooresville Homecare

1325 Mecklenburg Hwy
Mooresville, NC 28115

Gordon Hospice House
2341 Simonton Road
Statesville, NC 28625

704-873-4719

HOIC.org


