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After Hours Calls

Training The Caregiver

Questions, concerns, and problems often occur at night or on weekends. After business hours and on
weekends when your regular nurse is not available, an after-hours nurse is available who has information about
you. The after-hours nurse will help you solve problems over the phone or visit your home. A nurse is always

available through our after-hours/on-call service.

When you call after hours, the answering service will take your information and have the after-hours nurse return your
call within 15 minutes. Please call again if you don’t receive a call within 15 minutes. Please keep the telephone line clear

so that the nurse can reach you as quickly as possible.

Reasons to call the after-hours nurse: Please wait until the next working day
(M-F 8am-5pm)), if:

¢ Increased shortness of breath or painful

breathing * You want to change the visit time for one of the
Hospice Team Members (Chaplain, Social Worker,
* Increased pain or new onset of pain Home Health Aide, Volunteer, etc.)
* Uncontrolled nausea or vomiting * You want to know the time of the planned visit by

your nurse or other team members
* Sudden, unexpected change of consciousness
* You want to talk to your daytime nurse or social
* If you need to talk to the nurse about something worker
that you feel cannot wait until regular business
hours * You are getting low on medications, but it is not an
emergency
* If you have run out of pain medications, or
medication you use as needed, or you don’t have
enough to last the night

* If you are considering hospitalization or calling
911, please call us first so we can help plan for your
needs
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Never wait until Call us anytime!
morning.... 704-873-4719
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